Innovation is written
in our DNA

Partner with a proven leader
in innovation and omnichannel banking
Auriga is a well proven and experienced solution
provider

WWS is a proven solution for complete peace of
mind

Auriga has a proud 21-year heritage of helping banks to
transform their services through innovative technology.
Auriga’s clients include several large banking groups,
such as Intesa Sanpaolo, Banco Posta, Banca Marche
and Cariparma (Crédit Agricole Group), and some of
the most influential suppliers of banking services such
as CartaSi, CSE, SBA, Phoenix, Raiffeisen, Federazione
Marche, Cabel and Cedecra. The WWS solution is the
first multivendor and vendor independent software in
Europe, it leads the field with a market share of more
than 15% and provides internet banking services to over
1 million customers. In addition to its dominance of the
Italian self-service banking software market Auriga also
has a long standing presence in Eastern Europe and a
growing global presence.

Auriga is an independent software vendor and is not tied
to any hardware manufacturer. As a result you can be
assured of the best possible ATM network performance
regardless of your chosen combination of ATM vendors
and models. WWS is already well proven on large scale
ATM networks consisting of a mixture of 30 different ATM
models from 6 different vendors. In addition, the WWS
compatibility with each ATM model is pre-certified by the
independent Consorzio Bancomat organization. WWS
is also fully compliant with the CEN ISSS/XFS 3.x, EMV
and PA-DSS standards and is certified on Windows XP
and Windows 7 based terminals.

Auriga has the experience to transform your selfservice channels whatever your operational scale
WWS is a versatile omnichannel banking solution that is
used by a variety of banks and service providers. WWS
is a highly scalable solution that is equally well suited
to large banks supporting 10.8 million customers and
a network of 7200 ATMs or smaller banks supporting
fewer customers and networks of a few hundred ATMs.
In addition, WWS is a true multi-institution solution that
is well suited to processor environments and easily
manages multiple banks (and brands) through a single
centralized solution.
WWS is a modular mix and match solution offering
maximum freedom
WWS is a highly versatile and modular solution that can
be deployed as a fully integrated solution or in discrete
phases according to your business needs. Some of
Auriga’s customers have embraced WWS as a fully
integrated solution to manage all of their service channels
including ATMs, kiosks, Internet banking, Mobile
banking, and personalised marketing. Other customers
have chosen to exploit the robustness of the ATM
services that include terminal driving, cash reconciliation,
remote key management, proactive network monitoring,
trouble ticketing, software download management, and
one to one personalised marketing.

WWS enables outstanding network availability
WWS has a consistent track record of 100% service
availability for the application server. WWS’ advanced
load-balancing architecture ensures that all transaction
processing is optimally managed across the available
hardware resources and guarantees business continuity.
Using WWS and its built in proactive network monitoring
features, customers can typically improve their ATM
network availability by a full percentage point over
previous levels. For example, Auriga’s largest banking
customer increased its ATM availability to 98.7% after
deploying WWS on all of their ATM estate.

You Can Trust in Auriga
For the last 21 years Auriga has been helping banks and financial service providers to transform their banking services
through the pragmatic application of innovative technologies. Auriga is particularly proud of the fact that even in today’s
competitive landscape all of their customers continue to place their trust in Auriga’s solutions and expertise. Indeed,
Auriga’s customers are continually extending their banking channels and services and deepening their partnership
with Auriga.
Clearly Auriga’s technical expertise and implementation experience are important ingredients of these enduring
customer relationships. However, equally important is Auriga’s philosophy of building long term win-win relationships
with all of their customers, regardless of their size and business objectives.
Auriga is proactively engaged in a variety of research studies with academic and industry organisations to assess
the social impacts of mobile banking services and self service automation, to advance the frontiers of application
accessibility for disabled persons, and to contribute to the latest interoperability standards.
Auriga’s commitment to innovation and technical excellence has culminated in the development of their omnichannel
banking product, WinWebServer (WWS). WWS is the most widely respected solution of its kind in the Italian market
and Auriga is recognised as a leading European vendor of advanced omnichannel banking software.
Not surprisingly some of the world’s largest multinational banks are also recognising the value of Auriga’s vendor
independent ATM software solution as a proven and compelling alternative to traditional ATM vendor options. WWS
is independently pre-certified by the Consorzio Bancomat organisation and is deployed on over 30,000 ATMs in some
of the most vendor-diverse ATM networks in the world.
Speak to Auriga today and discover how WWS can help you to beat your competitors by delivering new banking
services faster and at lower cost.

Think Omnichannel Banking

Think Auriga

Free Yourself with WinWebServer (WWS)
Auriga’s WWS omnichannel banking software has a proven track record of transforming
banking services to increase profitability and enhance customer satisfaction.
ATM

KIOSK

ASD

MOBILE

TABLET

POS

PC

DIGITAL
SIGNAGE

CALL
CENTER

The WWS benefits are many and varied and include:
Shift from a channel-centric model
to a customer-centric approach

Deliver innovative transactions
and personalized services to your
customers

Acquire new customers and increase
profits through targeted cross selling
opportunities

WWS conveniently manages all
business services from a central
server allowing any service to be
easily delivered through any channel
including ATMs, Internet, and Mobile
devices. The intelligent presentation
technology ensures that banking
services are consistently presented
across all channels ensuring a
seamless and intuitive banking
experience. With WWS your clients
have access to the same accurate
and up to date information regardless
of their chosen service channel.

WWS is the ultimate services hub that
rapidly connects consumers with
more than 100 banking and revenue
generating partner services. The
fully integrated channel architecture
provides a complete, real time view
of all customer activity allowing for
extensive target marketing and
personalized services. WWS can
be easily integrated with your CRM
system or managed separately using
preloaded customer information.

Self-service
channels
have
traditionally been managed as cost
sources but increasingly banks are
transforming their channels through
the addition of innovative services
that generate new fees and service
charges. With WWS every banking
channel can be transformed into
an efficient communication tool
that enhances your customers’
experiences and maximizes the
opportunity to sell new services.

Superior ATM Buying Advantage
Market research continually highlights the considerable cost advantages of separating the procurement of ATM
hardware and software components. The WWS ATM solution is a proven, vendor independent solution and a
valuable ingredient in any ATM procurement strategy. WSS ATM also has the unique advantage of being pre-certified
on an extensive range of ATM models by an independent certification authority. By choosing WWS, banks can have
the greatest choice of ATM models and complete peace of mind when defining their ATM hardware requirements.

Advanced Technology, Superior Results
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Achieve a shorter time to market to
gain a competitive edge

Protect your investment in your
existing legacy infrastructure

Implement what you need when you
need it

WWS is built using the most
advanced web technologies and
ensures that new services are easily
developed, tested, and deployed
across all channels without a
duplication of development tasks.
WWS’
centralised
architecture
ensures that the underlying business
rules are only developed once and
easily shared across all relevant
channels. For example, the business
rules for managing a bill payment are
fundamentally the same irrespective
of whether the transaction is initiated
within a branch, at an ATM, or from a
Mobile or Internet connected device.
With WWS new services are only
developed once and easily delivered
across any touch point leading to a
reduction in development costs, a
faster time to market, and increased
manageability and control.

In today’s economic climate there is
an understandable desire to maximize
the lifecycle of legacy infrastructure
investments.
However, legacy
systems are often expensive and
complex to change and can easily
obstruct the innovative services that
banks need to compete effectively.
WWS is the perfect answer to this
challenge and is easily deployed to
protect and complement existing
legacy systems. Built using the latest
web technologies, WWS is the ideal
platform to deliver new, cost effective
services and is easily integrated with the
core banking services. WWS is easily
integrated with any number of data
sources including authorization hosts,
CRM systems, and third party service
providers. The WWS architecture and
standardized connector components
ensure that new data providers can
be connected to the WWS system
without disruption to the existing
business services.

WWS is a highly modular solution,
both in terms of the service channels
it supports and the shared business
services available through each
service channel. Banks can deploy
any combination of WWS modules
to augment or replace their existing
infrastructure to optimally balance
their functionality, time to market, and
investment objectives.

Ease of Use
The WWS Management Console is designed for ease of use and promotes the efficient and optimum management
of the entire system. Non-technical users can easily master the business services such as the marketing campaigns
and reporting freeing technical staff to concentrate on the more advanced management functions. User access rights
are fully configurable including the ability to remotely access any of the authorized modules.
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